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The Unmet Needs



Structure of presentation

• DVD of “An intelligent future -
The Price of Independence”

• Analysis of unmet needs
• Presentation of CARDIAC project



Analysis of unmet needs

• User interfaces
• Environmental control
• Access to information
• Social interaction/technology
• Services and leisure
• Security
• Ethical issues
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Core Objective

Advise the European Commission as to where to 
direct research funding in the near and more 
distant future within the context of ICT for 

independent living, inclusion and 
governance



Potential long term impact

Increase the amount of products and services 
avalaible on the market in the field of Accessible 

and Assistive ICT’



Issues to be addressed

• Future research priorities
- Inclusive human-machine 
interaction
- Network-based applications

• Development and design aspects
• Making the business case



Overall Structure
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How ?

• Consultation with all relevant 
stakeholders

• Structured process for generating 
road-maps known as: 
Structured Dialogic Design Process 
(SDDP)



Key Phases of SDDP

1. Identification of relevant stakeholders. 

2. Engagement and consultation with the relevant 
stakeholders in order to draft the triggering 
question. 

3. Drafting of a report with the background material 
needed to support and prepare the SDDP meeting

4. The SDDP Meeting

5. Production of road-map report

6. Dissemination of results.



SDDP-Meeting

• Gather factors from participants

• Cluster factors

• Vote on factors

• Explore links

• Create road-map



Example of road-map

Factor 24:  Show examples of

where designing inclusively has

been good for business

Factor 37:  Seek to inf luence specificat ions or

regulations that  ensure the rights of disabled people

Factor 5:  Include accessibility and universal design

concepts in all the pre graduate curricula

Factor 42:  Development of  an R&D program including

technology and services for people with disabilities and

older people

Level IV

Level III

Level II

Level I

Factor 34:  Re-introduce

innovation in assist ive

technology

Level V

Level VI

Factor 25: Unify the disability community around a

clear set of expectations, requirements and

principles as an agenda for industry

Factor 26: Provide empirical rather than anecdotal evidence that

evaluation/testing makes products easier to use for every one

Factor 47:Provide an opportunity

which key business stakeholders,

disability organizat ions and regulators

can meet openly to discuss relevant

issues were attendance is guaranteed

Factor 43:  Use the universal

service green paper as a

lever to produce a statement

of aims

Factor 33:  Establish accurate

marketing figures on numbers of

people that  can be included by

inclusive design

Factor 9: Develop a meaningful

business case for industry for

inclusive design without using

the word disability

Factor 15:  Educate disability organizations on

techniques to systematically quant ify the likely

take-up of new systems or services

Factor 8: Teach companies how to run,

develop and organize elderly and

disabled user groups for new product

development

Factor 14:  F ind ways of inf luencing

public at titudes to create a political

will for actions

Factor 20:   Push the European level

inclusive laws and standards that can

not be avoided by European countries

Factor  2: Create an agreement

between the handicap

community about accessibility

concerning products and

services and market  potent ial

Level VII

Factor 1: Help formulate specific

design requirements from user

needs

Factor 3:Hold workshops in each country

invit ing disability representatives to agree

on a common set  of  accessibility measures

Factor 11:   Engaging with manufacturers to influence the design

process to incorporate accessibility, testing/evaluat ion

Factor 22:   Init iate standards work specifying solut ions for

disabled people

Factor 4: To make effort of

conceiving applications that

address real user needs

Factor 28:  Analyze best

practices, and learn from

them



Main Events

1. 1st SDDP on “Technology Transfer”                         
28-30 October 2010, Cyprus

2. 2nd SDDP on “Inclusive human-machine 
interaction” June 2011, Spain

3. 3rd SDDP on “Network-based applications”                
May 2012, Florence

4. Final Event and SDDP, January 2013



Further information:

www.cardiac-eu.org

Contact:

info@cardiac-eu.org
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